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On March 8, 2005 Attorney England discussed with Examiner Phan the reply submitted in 
response to first Office action. The discussion was by telephone. In particular, Attorney stated 
the amendment to claim 1, for example, was intended to point out that the claim is directed to a 
process for notifying a service provider of acceptance of telephone calls for a particular flight and 
a particular seat assignment, rather than initial enrollment, registration, first-time account set up 
or the like. Attorney indicated in the telephone conference that if Examiner Phan feels certain 
additional or different wording would help serve to make this distinction more clear, Attorney 
would be very pleased to discuss this. 
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